
Free Guide

Launch a Successful  
Canine Therapy

Business

STEP BY STEP GUIDE TO



THE ULTIMATE GUIDE TO
STARTING YOUR CANINE

THERAPY CAREER
What You'll Discover In This Guide

How to Know if a Career in Canine Therapy Is Right For You

How to Choose The Best Course For You

3 Mistakes to Avoid when Running Your Canine Therapy Business

The Best Strategy for a Canine Therapy Business That Goes the
Distance

www.caninehealthacademy.com2019 Canine Health and Wellbeing Academy P/L



Hey There!
Great job on downloading this guide!
This first step marks the beginning of
YOUR journey towards a successful
career as a canine therapist. Im here to
help you know if this is the right career
for you and then if you choose, to lead
you towards not only doing something
you love every day, but a successful
career in this industry.
I've been in business as a canine
physiotherapist for over 17 years and
boy has the landscape changed in that
time.
Pets have now become VIP’s in our
households. The average consumer
spend per household for pets has
significantly risen in the last 5 years,
particularly in relation to their health.
Advances in veterinary medicine and
surgery mean our dogs are able
access treatments once only available
to humans.  But pet owners are now
also looking for more than just
medicine and surgery. They want to
maximise the outcomes and quality of
life for their dogs with rehabilitation.
With this growing demand, more and
more canine 'therapy' businesses of
various types have popped up around
the country. However some therapists
are not adequately trained and while
well intended, animals are not being
well cared for, or at the level they
should be. This is leaving vets
annoyed (and rightly so) and they lose
faith in the canine rehabilitation
industry. Its imperative we provide
services at the highest level possible.

2019 Canine Health and Wellbeing Academy P/L www.caninehealthacademy.com

These dogs absolutely need care
and rehabilitation. But any canine
rehab service needs to be provided by
only qualified therapists, working in
conjunction with vets. 
We need to be working as a TEAM-
communicating together about how to
best help these pets.
When I started the first canine rehab
and hydro clinic in Australian in 2002, it
was a hard slog. Getting vets to
recognise who I was, what skills I
had...I drove around the country side
offering free services, TALKING to vets
and working as a team. This
communication helped to change the
landscape of canine rehabilitation in
Australia and while it's now more widely
accepted, we still need to continually
work on it. 
So if you're already a canine rehab
practitioner or thinking of becoming
one, this guide will give you the steps to
become a successful canine rehab
practitioner.
If you have any questions, find me on
Instagram
@michelle_monk_animalphysio and
send me a DM or send me an email. 
 

Michelle

 Founder of Canine Health &
Wellbeing Academy

https://www.caninehealthacademy.com/contact/


HOW TO KNOW IF A CAREER IN
CANINE THERAPY IS RIGHT FOR YOU

So before you embark on any course to take you to your dream job, its
important to determine if this is the right career for you. Is this you?
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YOU  LOVE  DOGS

It may sound silly, but you actually have to LOVE dogs. That means ALL

dogs. You have to smile every time you see a dog, treat other people's dogs

like your own, do everything you can to help make these guys have a happy,

long and comfy life. It will help your business immensely.

YOU  LOVE  PEOPLE

Its not enough to  just love dogs. You need to love people too! You must be

able to empathise, feel their fear, pain, anguish and love for their pets. If

you aren't genuine, pet owners will spot you a mile away and not trust you

with helping their dog. If this isn't you...you best look for another career.

YOU  WANT  TO  MAKE  A  DIFFERENCE  

You have a bigger vision. Not only do you want to spend your days

working with dogs, but you want to make a difference. Leave a legacy.

Help dogs who may otherwise have had a painful, unhappy or short life,

to live one of vitality, happiness and joy.

YOU 'RE  COMMITTED  TO  L IFELONG

LEARNING

It's important for you to always be the best you can be, achieve a high level

of qualification, provide the best service and care you can and continue to

educate yourself throughout your career. It's important for you to surround

yourself with a group of peers and mentors to help you be your best.

If this sounds like that's who you are or who you can
become, you're on the right track!



HOW TO CHOOSE THE BEST COURSE
FOR YOU

It's important to pick a course that will set you up to have the career that

you are aiming for. When you are looking for a course make sure the one

you choose meets these requirements:
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Is an accredited course, recognised within Australia

Allows you to get insurance once you are qualified

Offers flexible study options- online and face to face

Must have a practical component- you can't learn how

to provide rehabilitation if the entire course is online

Is taught by experienced and qualified canine

therapists

Enables you to gain practitioner status with the

Australian Canine Rehab Association

Provides access to a private therapy discussion group

where you can discuss cases and continue to learn

once qualified



3 MISTAKES TO AVOID WHEN
RUNNING YOUR CANINE THERAPY

BUSINESS
It's easy to get lost once you start your canine rehab career. Here are the
mistakes I want you to avoid once you start working...
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MISTAKE  # 1

Finish your course and then don't undertake any continuing education.

Once you finish your qualification it's just the start of your journey. You must

commit to a lifelong education to ensure you always keep up to date with the

industry and continue to improve your skills. Otherwise you could be providing out

of date therapies. Committing to lifelong learning and getting a mentor are ideal.

 

MISTAKE  #2

Not work within your Scope of Practice.

Its is imperative you only do what you are qualified to do. You must not step on

toes, or start making diagnoses or recommendations to pet owners that you aren't

qualified to do. Remember we must have a Vet on our team. The Vet makes he

diagnosis and we provide the rehabilitation

MISTAKE  #3

Think that once they open their doors, they will be flooded with business.

Once you open your doors it's just the start. You will need to commit for the life

of your business to communicating with vets, and marketing yourself, to ensure

you have a steady stream of traffic to pay all your business bills. Posting photos

on social media isn't enough!



THE BEST STRATEGY FOR A CANINE
THERAPY BUSINESS THAT GOES THE

DISTANCE
We must have a lifelong strategy for our canine rehab business to ensure it is
successful and gives us the life we want. Here's some tips to follow to ensure
your success:
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Do your research- check out if there is already any competition in the local

vicinity- you don't want to open next door to another canine rehab therapist

Network with other pet businesses- getting to know other pet business owners

offers the opportunity for others to recommend your business to their clients

Go to meet your local vets- they aren't going to refer if they don't know who you

are. You have to go to talk to them

Invite your local vets to your business- they are more inclined to refer when

they've got to see your business

Provide feedback to your referring vets on their patient progress- its great for

them to see that you are helping their clients.

If your clients are happy, ask them to  let the vet know when they next visit.

Simply asking for this to happen can help you immensely with ongoing referrals.

Work within a team- this may not be a group of staff members, but it must include

you working with your local vet clinic and the pet owners.

Get a mentor- who can help you continue to learn along your career path

Commit to lifelong learning - I cant reinforced this enough!

Treat your clients and patients like

gold- love them for life and they will be

loyal customers

Take regular breaks for yourself- its

important you take time to rest and look

after yourself too!



SO WHAT'S NEXT?
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If you're ready to embark on an amazing career as a canine rehab therapist
then I can help you. It's an amazing journey and I'd be thrilled to take you there.
I know that canine rehab therapists backed by a supportive community do
better than those going it alone.
Head on over to our website www.caninehealthacademy.com where you can
check out my certificate programs and ask me any questions you may have
through the contact page, or send me a DM on Instagram 
 @michelle_monk_animalphysio
 

Michelle Monk

 

Founder of Canine Health &
Wellbeing Academy


